CEO Message | Brand Alignment Provider Network Announcement Dear
Dear Provider Partners,

This message provides a brief but important update that affects how two of our
clinics are identified across the Vivant Health network. Effective immediately, two
clinic names have changed:

e University Physical Therapy is now Vivant Health Physical Therapy
e University Chest and Sleep Medicine is now Vivant Health Chest & Sleep
Medicine

This is a DBA naming change only. Nothing else has changed. Ownership,
providers, locations, services, daily operations - all of it stays exactly the same.
Both clinics continue to operate as divisions of River City Medical Group, Inc. dba
Vivant Health.

We know administrative changes can create friction, so here's what matters most
for your workflow:

e Existing authorizations issued under the former clinic names, including
UCM, remain valid.

e Referring providers do not need to resubmit. Patient authorizations and
linked services continue without interruption. Your referral workflows stay
the same.

The name update is part of a broader effort to strengthen brand alignment across
our specialty clinics and make the connection to Vivant Health clearer for patients
and partners alike. Our website and patient facing materials already reflect the
new names. Updates within EZ-CAP and provider directories are in progress and
will roll out over the coming weeks.

We appreciate your partnership and the care you bring to every patient you refer
our way. As always, please don't hesitate to reach out with any questions.

With appreciation for your partnerships,

Sarath Artham, CEO



